
Using A 
Rise Up Account in 

Customer Service or 
Business of Retail

and the
www.ATGfreshstart.com 

website

http://www.atgfreshstart.com/




MERA GRANTS   
(for public high school students)

1. Apply for Customer Service Grant for licenses for your students.  This will save you $55 per student as MERA 
provides them in a grant.  Customer Service is a regional credential

2. Apply for The Business of Retail for licenses for your students.  This IBC costs $75 and is a basic credential and will 
earn your school 110 points on the school’s report card.

3. Apply for the Workforce Prep grant.  This is a series of 10.5 hours of online course work which prepares teens and 
young adults for the workplace.  Each set of courses is $200 and paid by MERA.
BONUS:  high school seniors who complete the Workforce Prep are put in a drawing for 10 scholarships.

4. Apply for the School-Based Business Grant.  The grant is for $500 and can help start a business, buy equipment or 
buy inventory.

5. Apply for a DECA Conference Grant-the grant will pay registration costs for the state conferences held by the DECA 
student organization.



A T&G Fresh Start LLC
Website

www.atgfreshstart.com
Help for teachers, proctors, and students

http://www.atgfreshstart.com/


Our Customer Service 
Teacher Website
We have our own website for 
Louisiana teachers who teach 
Customer Service and Business of 
Retail.  
Please pull up 
www.atgfreshstart.com.  

Think of this website as your file 
cabinet.

http://www.atgfreshstart.com/






Click on Customer Service 
or Business of Retail to 
access the Class Materials.

Use this password to get 
into these 2 pages.  They 
are password protected 
because the contain answer 
keys.







MERA SCREENING TEST

We recommend that you give your students the MERA Screening Test after you 
have taught either the Customer Service or the Business of Retail Curriculum.

We also recommend that a student not take the any credential exam unless they 
receive 70% or higher on the screening test.  The CS test is 100 questions; the BoR 
test is 50 questions.

To access the written screening test, you can download it on the Customer Service 
page or if you need BoR you can download the Business of Retail page of our 
website located at www.atgfreshstart.com.  

Password for the Customer Service or the Business of Retail tabs is FreshStart.  
Download the test and the answer key.  Your students will Take a paper and pencil 
test.

http://www.atgfreshstart.com/








Proctor Page



Proctor Page

If you fail the 
credential exam 
today, contact me.  
You must mail us a 
check for $25, and I 
will purchase your 
Retake exam so you 
can retest.



The NEW Rise Up Site
On Kaleidoscope Learning

For Proctors, Trainers, Administrators and Student Testing
Use this site for Customer Service and for The Business of Retail Testing



The Rise Up testing site is located at https://riseup.kaleidolearning.com/ 

https://riseup.kaleidolearning.com/


This is all the info you need to enroll a student.

Students register one time, then
they can take as many courses

or tests as needed.



This is the template
used to upload all

Students.

Student ID





Check off students you want to put
In a program (i.e. CS or BoR), then

Click on Assign Selected Students to Program.
On the pop up, select CS or BoR and apply.



While students are still checked, choose
Their testing site (name of your school), then

Click on Allocate Selected Licenses to select the test site.
You can also select which student to give the student to.



1
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Email
Sent
To

Student



Once the student in enrolled and receives the emailed letter, they will click the 
link in the letter and choose Forgot Password.  They’ll put in their email address, 
and it will allow them to create a new password.





You give students a daily code to start their test.  This helps give 
you control.  (Under bars in top left, click on Proctor Exam.)



Make sure you have students Submit their exam



For proctor to access student certificates, sign in, then
click on View Student Report (under Your Reports)

on right side.  Look for the student’s name, 
then click the certificate download button.







Any Questions
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