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what is likely to happened

an order form filled out by someone who wants to order merchandise To be delivered To a store

Becple employed in an organizavion or engaged in an organized undervaking such as milivary service.
products that are good only for a specified period of time and then spoil

2 circumstance or thing; something that causes discomfort, Trouble, ete.

and opinion such as when talking about how customer looks in dress

what a person thinks about something which may not be based on facts.

o include

= scyle for which s person vould be dressed up o Suit & fancy cecasion

ot being polite or courcesus

To fas) and partislly underscand smother perscn feslings; how to desl with sn inconvenisnced customer

2 product uhose sale depends on the price and price changes is called price _

et like an adulc & professional in fronc of customers. how To act in uncomfortable situavion

= thing chet mecivates or encouages one o do someching

body language or verbal statements made by a customer That confirm the sale To a sales associate

Buying based on emotions and feelings.

o indicate or suggest semeching withous really saying it

2 slip of paper that comes with a shipment and which is created by a vendor

o furnish or provide whac is nesded

2n sccident or bad experience

2 program that reward customers who often buy products from same store. These are called _ Buyer Program
how good a product is; how it will hold up through wear-and-tear

given by a manufacturer to assure the customer that the product being purchase will stand up to normal wear
and cear for a given period of vime.

2 possession to keep because it has value or is high priced

2 product; someching you can couch

dangerous areas (i.e. broken glass on the floor, water on the floor, ste.)

casual

iz en sgreement in which che seller reserves sn item for & consumer uncil che consumer compleces sll the
payments necessary to pay for that item.

o feel like you deserve someching when you haven't worked for it

Bitter indignavion ac having been treated unfairly. Customer may resent an employes who said they looked good
bu when they got home his/her spouse says “that looks terrible; its teo tight. o told you it lookedgood 7
2 person uho uses products chat are very new and for uhich most people don’s know about

covering everyching

o act without thinking or withous thinking very long

a product which goes with something chat the customer is already buying
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1. a conclusion a person comes to based on what you heard and saw

2. a problem someone has

3. slighc aiference

5. (an objection) a legivimate comment made by a customer who is unsure for a reason of making a purchase

& immediacely

5. facts, uhen calking about a warrancy or return policy

10. s score which sells izeccly co customers

12 che urge or movive to satisfy a desire or need that makes people buy goods or services is called a/an _ movive.

13. being police

15 Sympathetic, honest. how to be when you apologize

16 The person that he/she is married too.

15 Feeling or characterized by great anger. If a customer becomes chis way, you should call che manager

15 not mactering one way or che other

21 the amounc/number

23 & mencel view of what happened

25 stands for Firsc In Firsv Ouc (such as with inventory)

32 Staying calm vhen dealing with rude customers; how To deal with angry customers.

33 a sales associate uho sells a slightly higher item to a customer uho originally wanted a lower priced item

3. Informavion chat is spoken. Zxample: Hi, how are you? The customer then gives the salesperson _ clues.

35 an amounc of money (o goods/services) given to a customer; che Term could also refer to pay for working

37 = feeling chet you do not like what you puschesed or were cresced

32 making snd icem for ssle more personsble for & customer

35. 2 recurn to che customer of parc of che original payment for some service or merchandise; parcial refund. After the
purchase, the customer mails the receipt in and will at a later date, receive the refund.

42. the most likely cuscomers to buy a product or service are considered the _ market

43 che physical building or propescy

42 & cuscomer who visits s store over snd over is considered cthis

45 2n expression or feeling of disapproval or opposivion; a reason for disagreeing.

500 scold or eriticize someone sngrily

51 (hyphensced) che offering co s customer of & complimentary item or & Suggested item o get chem o purchase more

57 pressing (forcefully) someone to buy someching is considered chis type of sale

3. what s person likes




