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Chapter 4 Vocabulary

Aeross
4. the toval sales values divided by che toval number of Transactions give you this number of sales
. Goals that are specific, measurable, achievable, resulvs-oriented, and vime-based.
7. uhen a person recommends someone based on his/her experiences

<this type of planning or goal setting helps stores reach their sales or productivity goals.
Do
1. this type of plan is for seasonal products and explains how to achieve a sales plan for the season
2. = cype of plan that devails sll of the puschase numbers to be achieved in s sesson
3. the percentage of items sold chat were brought back To a store by customers during a specific period
4. coval aross sales qenerated during a specific reporcing period for a store

Zor cach deparcment and store.
77 afn for the facure; they give us focus, movivavion, clarity and direction.
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