STUDENTS’ STEPS TO ENROLL THROUGH PENN FOSTER
FOR THE CUSTOMER SERVICE & SALES EXAM

Students will first go to https://my.pennfoster.com/StudentLMSPFX?cf=nrf.
Once you do, click Enroll today at the bottom of the screen.

NRF FOUNDATION

RISEUP

Welcomel Enter your usemame, student ID, or email, and then select the corresponding
label (usemame, student ID, email) from the dropdown.

: Username { Student ID / Email -- Select -- T

Continue

Not a RISE Up learner yet? Enroll today

Complete the application form.
PLEASE CHOOSE THE CORRECT PROGRAM & ORGANIZATION BEFORE CLICKING SUBMIT:
-PROGRAM: Choose whichever one you are attending:
CUSTOMER SERVICE & SALES-EXAM ONLY or BUSINESS OF RETAIL-EXAM ONLY

ORGANIZATION:

STUDENTS: ASK YOUR TEACHER/PROCTOR- It will most likely be your school board name or school name).

TEACHERS: IF YOU ARE TESTING W/ PAUL GRETHEL AT A TRAINING, PLEASE USE ATGFRESHSTART

This is NOT for students to use EVER.

NRF FOUNDATION Application Form

RISEUP

LEARNER INFORNATION

Please fill out the fields below to submit an application to your organization. If you are an Independent Leamer and don't belong to an erganization click here.
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https://my.pennfoster.com/StudentLMSPFX?cf=nrf

NRF FOUNDATION

RISEUP

Once the student hits submit, the
teacher will go into his/her proctor
portal to select the admissions
tab, find & select your name, and
click enroll.

Once you are enrolled, you will
receive the email to the left
showing your Student ID #.

If you do not receive this email,
ask your teacher to look up your
Welcome to RISE UP, Paul! student id # in her/his penn

) . ) foster/rise up account under the
Congratulaticns, you are now enrolled in Customer Service and Sales, a RISE Up

credentialing course powered by Penn Foster! learner tab.

The Customer Service and Sales credential teaches the skills that will help you Click on the “Let’s Get Started”

sucF.eed ina customer—ral_:lng role, whether in retail orany other md_ustry. We_re button in the email. The button
excited that you have decided to take the next steps in your career journey with us!
As you move through this course, you will hear from us on occasion to celebrate your takes you to:

achievements and help you stay on track. Right now you have everything you need https://my.pennfoster.com/Login/
to get started, so lef's getto itl

Here is your log in information:
Student ID: 84655546

The screen below will appear.

Click create account at the bottom

OR type in the url:
https://my.pennfoster.com/Login/signup

The screen below will appear.
Enter the 8-digit student ID # you received
in your email and click next.

PENN
[: FOSTER
PENN

FOSTER
Welcome to Penn Foster!

Sign in to your account

Welcome to Penn Foster!
Enter your Student ID to continue.

Enter your username

Enter your Student ID
Enter your password &

Cancel Next
Create Account Next



https://my.pennfoster.com/Login/
https://my.pennfoster.com/Login/signup

NRF FOLNDATION

RISEUP

To get started.

=Create new usemame and password
CLink to my sxicting Pann Fostar Account

Select your username

Wour usemnams ehould be 3t least 6 characters, can include letiare, numbers, and spacial
characters but cannot include spaces. Your vsemame should not be the same as your
Student ID Mumbe:.

; Usemame

Fnter new password twice

Wour new pAasswnnd shaold he at least & characters Iong and inclode Al least nne number
and cne lefter [valid characlers -7, a-z, 0-9, @ 5.- . Passwords are case sersitive.

F Password
Show Pzssword
{p Cunlinm passwud

Show Pessword

Enter your £IP or Postal Code

Q@  ZIPiPostal Code

Select and answer two security questions

‘Selact your security questions from the dropdowm menus and enter your answers in the
boxes Donot select the same security cuestion twice.

Seourity question... ¥
Answer
Security question... ¥
Answer

Create Account CAMCEL

The screen to the left will appear.

Once you set up your username

and password , the licenses is
considered used whether you take
the exam or not, so only do this if
you will take the exam.

The first time a Learner gets here,
they will select “Create new
username and password.”

Fill in the selected username,
password, confirm the password,
zip code and then select and type
the answer to the 2 security
qguestions.

Click on “Create Account.”



Go to: https://my.pennfoster.com/StudentL MSPFX Pcf=nrf

Login using the username & password you created.
Student/Learner will see this screen next. The student will click on Customer Service and Sales under Courses.
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ACUSTOMER SERVICE AND SALES @
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Student Learner should see this screen. The StudentiLearner will then click on Customer Service and Sales listed under Courses.

After clicking the course name, this screen will show up. If the student is ready to take the exam, click on “Take Exam.”
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YCUSTOMER SERVICE AND SALES ® VIEW GRADES
Course Materials Lesson # Study Materials Support Materials Exam Date Action
1. Exam 1 609821 TAKE EXAM

After clicking “Take Exam,” this screen comes up asking for the daily password. Your teacher will go to his/her proctor
portal and click on the proctor tab to find the daily password at the bottom of the page so she/he can write it on the
board. Type the password in the blank and click on Submit to start the exam.

Paul Grethel

SwdentiD,  B4555545

Password

Please enter the password from your instructor to proceed to your exam.

Lesson Number 609621

Enter Examination Password

Show Password
Piease note thal the password is case sensitive.



https://my.pennfoster.com/StudentLMSPFX?cf=nrf



