
Taking the Customer Service Exam 

To the left side is the test timer.  You get 1 hour and 30 minutes to complete your test.  The left-hand side also shows 

how many questions you have not answered, how many you have complete, and the number you have flagged (marked 

so you can come back to them). 

      To move from one question to the next or backwards, click the Previous  

        arrow or the Next arrow.  You can also see the question #. 

 

 

Read each question and click the circle in front of the response that you think is the correct one.  When you’re ready to 

move on to the next question, click on the Next arrow at the top.  A new screen with just 1 question will appear each 

time you hit the Next arrow. 
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At the end of your 1 hour 30 minutes, your test will end automatically unless you finish earlier and submit it. 
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