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Chapter 1: Retail Industry KEY
	

1. A good retailer will try to be 
a. All things to all people
b. All things to some people
c. Some things to some people 
d. Some things to all people 

2. Which of the following is an inaccurate description regarding the distribution process?
a. Manufacturer    retailer wholesaler end user
b. Manufacturer    end user
c. Manufacturer    wholesaler end user
d. Manufacturer    wholesaler retailer end user

3. These retailers started online & continue to do all their business that way (ex. Amazon)
a. Direct Selling
b. [bookmark: _GoBack]Pure Play
c. Wholesale Clubs
d. Off-price Retailers

4. The person who makes quick purchase decisions. These purchases are often fairly inexpensive items and don’t have a high importance.
a. Innovative Customer
b. Diverse Shopper
c. Impulse Buyer
d. Recreational Shopper

5.  Use the glossary below to answer the question that follows. 
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The manager of the shipping & receiving department of a furniture store asks an employee to find out if a vendor in the region carries certain discontinued items. The manager wants to know if a 
a. Person living in the same part of the state has items that are no longer available
b. Nearby company has items that are no longer being made
c. Nearby company has a list of products made on the same date
d. Person has called & asked for items that the store doesn’t have in stock 
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Retail Terminology

Discontinued:  tems that are no longer being.
manufactured

Gross Margin: Amount of profit based on how much a
product costs and how much itis sold for

Overstock:  Extra products hathaven't been sold

Inventory: A listng of products, including the date
manufactured and he cost

Vendor: A person or company that sels products

Home: The place on the shelf where an item
belongs

Region: A group of stores Iocated in the same part
of the state

The manager of the shipping and receiving
department of a furniture store asks an employee to
find out if a vendor in the region carries certain

discontinued items. The manager wants to know if a

A) person living in the same part of the state has
items that are no longer available

B) nearby company has items that are no longer
being made

C) nearby company has a list of products made on
the same date

D) person has called and asked for items that the
store doesn't have in stock

10) A store manager asks a new associate to straighten
stock on the display shelves. During a lunch-hour
rush, only one register is open, and the line of

customers is growing. Some customers put down their

selections and leave the store without buying. The

associate has been trained on the register, but hasn't
handled it alone. The manager is at lunch and cannot

be consulted. Which of these is the associate’s best
course of action?

A) Continue straightening the stock because that is
the assignment the manager gave before leaving
for lunch

Apologize to customers in line and tell them that
the wait is unusual and the manager will be back
soon

Open another register, since the associate knows
how to operate it even without having done it
alone

Stop straightening stock and help the cashier by
bagging, finding items, and getting the selections
ready to be rung up

B)

C

D,

11) Use the page from the personnel policy below to
answer the question that follows.

- All Employ0es can uso their 20%
discount cards for purchases.
- Discount cards are nor-transforable.

- Employees aro not allowed to ring
up their own purchases.

- Employees must pay for food
purchases before consuming food.

- Under no circumstances should
omployoes leave the store with
goods that have not been paid for.

persomel polcy 15

A cashier at the Pharmaid decides to buy a candy bar
to eat during break. According to the personnel policy
shown, how should the cashier pay for the candy?

A) Ring up the candy himself before the break begins

B) Use another employee’s discount card to buy the
candy

C) Ask someone else to ring up the candy after the
break begins

D) Pay for the candy after the break is over




image2.jpg




