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*Better to teach in the fall or early spring. 	
*You may exempt students from the exam if they pass customer service.
· Vocabulary: students should review vocabulary terms- test has a lot of terms students may not know. I believe literacy plays a large factor on the test.
· Notes: students type notes from projector as I lecture. I am working on creating graphic organizers for students to complete notes using the book. 
· Student Workbook: created to use in correlation with or in place of notes. 
· Exercises: students receive exercises right before we will complete, otherwise they will go ahead; we complete together as a class or in groups. 
· Chapter Tests: These tests are given after each chapter has been taught. 
· Corrections: students are required to type/write the entire question they answered incorrectly and type the correct answer & turn in for participation.
· Screening Test: complete the first week of school IF you are using for SLT. Also complete to receive vouchers from MERA. Must score >79.  
· Rise Account: students should create a Rise Account & you need to make sure they have a WORKING EMAIL to link to their Rise Account. 
· CS & S Industry Based Certification: The max you can test is 10 students at one time. 
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	Chapter
	Activities

	1
	1: Retail Industry
&
3: Store Operations
	Screening Test if using CS & S for SLT
Notes on Retail Industry 
Exercises on Retail Industry 
Test on Retail Industry Chapter
Test Corrections_________________
Notes and/or Student Workbook on Store Operation 
Exercises on Store Operations
Test on Store Operations Chapter
Test Corrections 

	2
3
	2: Customer Service
	Notes and/or Student Workbook on Customer Service
Exercises & Mid-unit Knowledge Check
Test on Customer Service Chapter
Test Corrections

	4
5
	4: Selling & Service 
	Notes and/or Student Workbook on Selling & Service
Exercises & Mid-unit Knowledge Check
Test on Selling & Service Chapter
Test Corrections

	6

	Review & Test
	Study Guide   
15 CS questions online
Review of ALL Chapter Tests      
Screening test, test corrections
Request Vouchers   
System check, Create Rise Account 
Online CS & S Exam  


		

 





	WEEK
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	1
1 Retail Industry
3 Store Operations
	Bell Work: Vocabulary 
Screening Test if using CS & S 
IBC for SLT
	Chapter 1.1,1.2,1.3 Notes/ Wkbk. 
 Chap. 1.1,1.2,1.3 Exercises
Chapter 1 Test
Test 1 Corrections
	Chapter 3.1 Notes/ Wkbk.  
Chapter 3.2 Notes/ Wkbk.  
Chapter 3.1 Exercises 
Chapter 3.2 Exercises
	Chapter 3.3 Notes/Wkbk. 
Chapter 3.4 Notes/ Wkbk.  
Chapter 3.3 Exercises
Chapter 3.4 Exercises
	Review of Vocabulary
Chapter 3 Test
Test 3 Corrections

	2 
2 Customer Service
	Bell Work: Vocabulary 
Chapter 2.1 Notes/ Wkbk.  
Chapter 2.1 Exercises
	Chapter 2.2 Notes/ Wkbk.
	Chapter 2.2 Exercises
	Chapter 2.3 Notes/ Wkbk.
	Review of Vocabulary
Chapter 2.3 Exercises

	3
..2 CS continued
	Bell Work: Vocabulary 
Chapter 2.4 Notes/ Wkbk.
	Chapter 2.4 Exercises
	Mid-unit Knowledge Check
	Chapter 2 Test
	Review of Vocabulary
Test 2 Corrections

	4
4 Selling & Service
	Bell Work: Vocabulary 
Chapter 4.1 Notes 
	Chapter 4.1 Exercises
	Chapter 4.2 Notes/ Wkbk.
	Chapter 4.2 Exercises
	Review of Vocabulary
Chapter 4.3 Notes/ Wkbk.

	5
..4 S & S continued
	Bell Work: Vocabulary 
Chapter 4.3 Exercises
	Chapter 4 Test
	Test 4 Corrections
Mid-unit Knowledge Check
	Study Guide
15 CS questions Online
	Review of Vocabulary
Review of Chapter Tests

	6 
Review & Test 
	Screening Test (>79%) 
Send off scores to
 receive vouchers
	Screening Test Corrections
System Requirement Check
Create Rise Account
Associate Partner: MERA
	Test 10 students: 
Online CS & S Exam

	Test 10 students: Online 
CS & S Exam

	Test 10 students: 
Online CS & S Exam
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